
Addressing Environmental and Labor Rights Risks: Engaging 
Stakeholders through Rightsholder-Based Monitoring for Effective 
Due Diligence 



7ċŰŊũċĬĲƚőќƚШŊċƖůĲŰƣШƚĲĦƣŸƖа
ÅÂĲƖƚŔƚƣĲŰƣШũċĤŸƖШƖŔŊőƣƚШƻŔŸũċƣŔŸŰƚШ
ѼШĲŰƻŔƖŸŰůĲŰƣċũШƖŔƚťƚ
ÅxċĦťШŸŉШŔŰĬĲƓĲŰĬĲŰƣЯШƖŔŊőƣƚр
őŸũĬĲƖрĬƖŔƻĲŰШĬċƣċШŉŸƖШĲǭĲĦƣŔƻĲШ
ƖŔƚťШċƚƚĲƚƚůĲŰƣ
ÅxċĦťШŸŉШŊƖŔĲƻċŰĦĲШůĲĦőċŰŔƚůƚШ
ċŰĬШĦŸůůƨŰŔĦċƣŔŸŰШƚƣƖƨĦƣƨƖĲƚ
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Å Increasing legal due 
diligence requirements for
companies :
ӛШRequirerisk analysis& preventive
measures
ӛШEmphasizestakeholder
engagement
Å Companies must ensure

meaningful consultation with
rights holders
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 Provide reliable insights  through data 
driven, rightsholder-based Monitoring 

 Support due diligence efforts  by 
improving transparency & accountability

 Implement and scale up concrete 
improvements  at factory level

 Use results for dialogue with authorities 
to minimise pollution and health risks

4



 

~ƨũƣŔрÉƣċťĲőŸũĬĲƖШÂċƖƣŰĲƖƚőŔƓ

ĄfŰƻŸũƻĲƚШũŸĦċũШƣƖċĬĲШƨŰŔŸŰƚЯШũŸĦċũШѼШ
ŔŰƣĲƖŰċƣŔŸŰċũШ ]§ƚЯШċǭĲĦƣĲĬШĦŸůůƨŰŔƣǃШ
ůĲůĤĲƖƚЯШũŸĦċũШѼШŔŰƣĲƖŰċƣŔŸŰċũШƖĲƚĲċƖĦőШ
ŸƖŊċŰŔǍċƣŔŸŰƚЯШƚƨƓƓũŔĲƖƚЯШĤƖċŰĬƚШċŰĬШ
ŊŸƻĲƖŰůĲŰƣШƖĲƓƖĲƚĲŰƣċƣŔƻĲƚ

Ą9ŸůĤŔŰĲƚШĲŰƻŔƖŸŰůĲŰƣċũЯШũŔƻŔŰŊШċŰĬШ
ƽŸƖťŔŰŊШĦŸŰĬŔƣŔŸŰƚШ
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Worker -
based

Monitoring 
(WBM)

9ŸůůƨŰŔƣǃр
ĤċƚĲĬ

~ŸŰŔƣŸƖŔŰŊ
ы97~ь

Awareness & 
Advocacy

Bangladesh 7ċŰŊũċĬĲƚőѼШ
EƨƖŸƓĲ

Σ



Worker -
based

Monitoring 
(WBM)

Interviews with workers
outside factoriesĄ rights -
holder driven data on 
working conditions and 
wages to be used by trade 
unions to strengthen 
negotiations

Τ



Community -
based

Monitoring
(CBM)

Å9ŸůůƨŰŔƣǃШůĲůĤĲƖƚШ
ĬŸĦƨůĲŰƣШőĲċũƣőШőċǍċƖĬƚШ
ѼШĲŰƻŔƖŸŰůĲŰƣċũШƖŔƚťƚ

ÅÉŸŔũЯШƽċƣĲƖШċŰĬШőċŔƖШ
ƚċůƓũĲƚШĄШĲƻŔĬĲŰĦĲр
ĤċƚĲĬШĬċƣċШƣŸШĤĲШƨƚĲĬШĤǃШ
ċƨƣőŸƖŔƣŔĲƚШ

Υ



Awareness & 
Advocacy

What is the Incident Website?

Å A platform for documenting labor & 
environmental incidents

Å Helps brands and stakeholders 
track due diligence risks

Φ



Å Luise Tegeler(FEMNET): luise.tegeler@femnet.de
ÅNazmaYesmin (BILS): bils@citech.net
ÅShahriar Hossain (ESDO): shahriar@esdo.org
ÅAlexandra Caterbow (HEJSupport): 

alexandra.caterbow@hej-support.org
ÅNadia Pralitasari (WageIndicator): 

nadiapralita@wageindicator.org
ÅA K M Ashraf Uddin (BLF): ashraf@blfbd.com

Å Incident Website (Sabine Ferenschild, Berndt 
Hinzmann): contact@textile-incidents.info

ÉƨƓƓŸƖƣШċŰĬШƓċƖƣŔĦŔƓċƣĲŔŰШŸƨƖĬċƣċ
ĦŸũũĲĦƣŔŸŰтƽĲċƖĲċĦƣŔƻĲũǃũŸŸťŔŰŊŉŸƖ
ůŸƖĲƚƣċťĲőŸũĬĲƖƚƣŸŢŸŔŰг

ÉƣċǃŔŰŉŸƖůĲĬƻŔċШ~ǃìċŊĲЮŸƖŊЮĤĬШċŰĬШШ
ÑĲǂƣŔũĲрfŰĦŔĬĲŰƣƚЮŔŰŉŸ

sŸŔŰŸƨƖƓŔũŸƣƓƖŸŢĲĦƣг

10

Supported by with funds from

mailto:luise.tegeler@femnet.de
mailto:bils@citech.net
mailto:shahriar@esdo.org
mailto:alexandra.caterbow@hej-support.org
mailto:nadiapralita@wageindicator.org
mailto:ashraf@blfbd.com
mailto:contact@textile-incidents.info
https://mywage.org.bd/
https://textile-incidents.info/


Image Placeholder

²ƻǊƪŜǊπōŀǎŜŘ aƻƴƛǘƻǊƛƴƎ
LƴǎƛƎƘǘǎ ŦǊƻƳ .ŀƴƎƭŀŘŜǎƘ

2025 OECD Forum on Due Diligence 
in the Garment and Footwear 

Sector



Worker-based Monitoring - Workflow

Data Collection

ÅWorkers use the Decent Work 

Check (DWC) to assess their 

working conditions. 

ÅData is compared to labour laws.

ÅData is available online

Data Processing & 
Usability 

Analyze collected data, then 

structure it into a usable format for 

stakeholders

Capacity Building - 
Manuals & Workshop

ÅTraining materials and a manual is 

developed

ÅWorkshops to train trade unions on 

using DWC data for negotiations

Monitor Changes

Data Driven Negotiations

ÅThe trade union uses DWC data to 

engage in social dialogue and negotiate 

with factory management to address 

non-compliances

ÅSupport provided by brands

Forming a Core Group and 
Mapping Factories

ÅCore group formed: trade union and 

communities are center of the whole 

approach 

ÅFactory Selection: based on insights from 

trade union and communities using PRA, 

transact walk method

Monitor changes over time for 

better compliance with second 

round of data collections



How We Collect the Data?
Decent Work Check

Surveyed 51 Ready -Made Garment (RMG) factories in 

Ashulia . Interviewed a total of 1,580 workers with their consent

Methodology and Coverage

Assessed labour law compliance using the Decent Work Check 
(DWC) survey directly with workers

Covered 8 labour topics: Employment Security, Working Hours, 
Minimum Wage, Maternity and Work, Health and Safety, Social 
Security, Fair Treatment, and Freedom of Association

10 skilled enumerators  conducted interviews

Representative sample of minimum 30 workers per 
factory  - proportional representation across gender and 
employment status

Worker anonymity and confidentiality  were assured

DWC Survey Period: Mid-October 2024 to Early January 2025



When discussing wages with the workers, their  

expressions reflect  dissatisfaction with their  current  

earnings.

Many workers are worried  about  their  earnings, as low 

overtime  directly impacts their  monthly  income.

LƴǎƛƎƘǘǎ ŦǊƻƳ ǘƘŜ CƛŜƭŘ

Most of the workers households are cramped and 

unhygienic, while factoris surrounding are also seems 

hazardous and polluted

Workers  found  this  survey  different  than  others,  leading  

them  to  seek numerous  clarifications .

Workers from  non-targeted  factories repeatedly ask why they 

are not  being interviewed . They feel helpless, fearing that  

their  workplace concerns are overlooked since they live 

together  in the same area.

The workers feel concerned  at the beginning of the data 

collection.

The workers are eager to understand their rights and seek 

workplace benefits.



What the Data Tells Us?
% of aspects in compliance with local regulation, per category in 51 factories

ÅCompliance rate reflects the average of multiple subtopics per category.
ÅStrong compliance in Fair Treatment (96%) and WomenɅs Rights (95.6%).
ÅChallenges remain in Right to Organize (52.19%) and Social Security (37.72%)



²Ƙŀǘ ǘƘŜ 5ŀǘŀ ¢Ŝƭƭǎ ¦ǎΚ
High Compliance Sub Topics

Wages are paid regularly

No hazardous child labor (under 18)

No discrimination based on 
religion

No reported sexual harassment cases in the 
past year

Equal pay for equal work, without 
discrimination

Occupational injury benefits are 
provided

Employment contracts are provided in 
writing

Workers are not forced to work over 60 hours per 
week

Severance is paid upon contract termination 
(no worker fault)



What the Data Tells Us?
[ƻǿ π /ƻƳǇƭƛŀƴŎŜ {ǳō ¢ƻǇƛŎǎ

Rights to Strike

Only 27% of workers can legally 
strike

Social Security

0% of workers receive 
healthcare or old-age security

Excessive Working Hours

42% of workers work more than 60 
hours per week

Minimum Wage

28% of workers are not paid 
the legal minimum wage

Pension Rights

Only 17% of workers receive 
Gratuity while leaving the job

Rights to Organize

Only 9% of workers are 
members of Trade Union

Unreported GBV

GBV is often unreported; Female 
workers take verbal abuse normally



Real-World Impact: Workers Using the Data in 
Indonesia

PT Tah Sung Hung & PT Shyang Hung Tah
WorkerɅs Demand: Nursing Room Facilities for Women 
Workers

Supporting Evidence:
ˡ  Decent Work Check Survey (2022): Shows non-
compliance with nursing room requirements.
ˢ  Legal References:
ÅJoint Decree from 3 Ministries on breastfeeding.
ÅLabour Law (Law No. 13/2003).
ˣ  CBA Database:
Used by trade unions to see how other CBAs regulate 
nursing rooms and breaks

Outcome:
 Trade union successfully advocated for nursing rooms 

and nursing time to be included in their extended CBA.



ÅDecent Work Check data is presented in Factory Pages. 
The result is shared with factory management and trade 
union as an assessment ahead of social dialogue meeting. 

ÅWorkers then are interviewed again to check the 
improvement agreed. 

aƻƴƛǘƻǊ ǘƘŜ /ƘŀƴƎŜǎ !ŦǘŜǊ 
bŜƎƻǘƛŀǘƛƻƴǎ



²ŀȅ CƻǊǿŀǊŘ

The data will be accessible for  stakeholders, where 

it can be used to trigger social dialogue within  a 

factory. We can monitor  and track progress over 

time and see real change happen.

The worker -based monitoring  model  allows trade  

unions and companies to engage in more  equitable  

and productive  negotiations .

This approach encourages all parties ɀ trade  

unions, companies, and brands ɀ to be transparent  

and accountable for  improving  working conditions .

Summaries

Use data gathered using the WBM approach  to 

monitor  the situation  at factories and advocate for  

better  working conditions

Involve more  factories, brands and its suppliers using 

this WBM approach

Support  local trade  union  in using DWC data to drive 

evidence-based social dialogue and create lasting 

improvements  

Call-to-Action



ϥnterested in using data to improve 
your operations and accountability?

Please contact us

ϥmage Placeholder
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STRENGTHENING DUE DILIGENCE 
IMPLEMENTATION IN THE TEXTILE 
SECTOR IN BANGLADESH



IEC Materials .6

Meetings .5

/ƻƴǎǳƭǘŀǘƛƻƴ Φп

мΦ /ƻƳƳǳƴƛǘȅ aŀǇǇƛƴƎ 

2. Sample Collection

оΦ /.a ¢ƻƻƭƪƛǘ 

/ƻƴǘŜƴǘǎ



Community mapping

Objectives

Community mapping assesses Ashulia's local context, including 

its geography, socio-economics, environment, and health 

conditions, through field trips to various areas. 

Å¢ƻ Ǝŀƛƴ ŀ ŘŜŜǇŜǊ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƻŦ ǘƘŜ ǊŜǎƛŘŜƴǘǎΣ 

ŎƻƳƳǳƴƛǘƛŜǎΣ ŀƴŘ ǇǊƻƧŜŎǘ ŀǊŜŀ

Å¢ƻ ŦƻǎǘŜǊ ǊŀǇǇƻǊǘπōǳƛƭŘƛƴƎ ǿƛǘƘ ǘƘŜ ŎƻƳƳǳƴƛǘȅ ƳŜƳōŜǊǎ

Å¢ƻ ƛŘŜƴǘƛŦȅ ǎǳƛǘŀōƭŜ ŎƻƳƳǳƴƛǘƛŜǎ ŦƻǊ ǎŀƳǇƭŜ ŎƻƭƭŜŎǘƛƻƴ ŀƴŘ 

ǇǊƻǾƛŘŜ ǾŀƭǳŀōƭŜ ƛƴǎƛƎƘǘǎ ƛƴǘƻ ǘƘŜ ƭƻŎŀƭ ŜƴǾƛǊƻƴƳŜƴǘΣ 

ƘŜŀƭǘƘ ƛǎǎǳŜǎΣ ŀƴŘ ǎƻŎƛƻπŜŎƻƴƻƳƛŎ ŘȅƴŀƳƛŎǎΦ

Å¢ƻ ŦƛƴŀƭƛȊŜ ǘƘŜ ƭƻŎŀǘƛƻƴǎ ŦƻǊ ǎŀƳǇƭŜ ŎƻƭƭŜŎǘƛƻƴΦ



{ŀƳǇƭŜ /ƻƭƭŜŎǘƛƻƴ ŀƴŘ 
¢ŜǎǘƛƴƎ
Å5 labs were initially filtered and communicated with for water and soil 

testing

ÅMeeting arranged with 2 labs - SGS BD and Hohenstein BD

ÅOut of the 2 labs, Hohenstein Bangladesh (Origin: Germany) was finally 

selected for chemical testing for the project for its global recognition as 

well as the affordable price offered by the lab. 

ÅAdditionally, ESDO previously selected the National Institute for Minamata 

Disease (NIMD) in Japan for hair testing. 

ÅESDO plans to initiate the hair sample collection in the first week of next 

month. 



²ŀǘŜǊ ŀƴŘ {ƻƛƭ {ŀƳǇƭŜ 
¢ŜǎǘƛƴƎ
ÅCƛǊǎǘ aŀƴπŘŀȅΥ нрǘƘ ƻŦ aŀȅΣ нлнп

ÅCƻŎǳǎ ŀǊŜŀΥ DƘƻǎōŀƎ ŀǊŜŀ ŀƴŘ ƛǘǎ ǎǳǊǊƻǳƴŘƛƴƎǎ

Å!ǊƻǳƴŘ мл ǎŀƳǇƭŜǎ ǿŜǊŜ ŎƻƭƭŜŎǘŜŘ

ÅIŜŀǾȅ tǊŜǎŜƴŎŜ ƻŦ !ƭƪȅƭǇƘŜƴƻƭ ό!tύ ŀƴŘ !ƭƪȅƭǇƘŜƴƻƭ 9ǘƘƻȄȅƭŀǘŜǎ ό!t9hǎύΣ 

{ƘƻǊǘπŎƘŀƛƴ ŎƘƭƻǊƛƴŀǘŜŘ tŀǊŀŦŦƛƴǎ ό{//tύ ό/млπ/моύΣ tŜǊŦƭǳƻǊƛƴŀǘŜŘ ŀƴŘ 

tƻƭȅŦƭǳƻǊƛƴŀǘŜŘ /ƘŜƳƛŎŀƭǎ όtC/ǎύ ŀƴŘ ǎƻƳŜ ƘŜŀǾȅ ƳŜǘŀƭǎ



Water and Soil Sample Testing

ÅDate: 26th, 29th and 30th of December, 2024

ÅFocus area: Ghosbag area and its surroundings

ÅHeavy Presence of Alkylphenol (AP) and Alkylphenol Ethoxylates (APEOs), 

Short-chain chlorinated Paraffins (SCCP) (C10-C13), Perfluorinated and 

Polyfluorinated Chemicals (PFCs) and some heavy metals



Key Findings of Water and Soil 
Sample Testing

IƛƎƘ ŎƻƴŎŜƴǘǊŀǘƛƻƴ ƻŦ ƘŜŀǾȅ ƳŜǘŀƭǎ ŀƴŘ ¢ƻȄƛŎ /ƘŜƳƛŎŀƭ ŀǊŜ ŦƻǳƴŘ ƛƴ ǿŀǘŜǊ ŀƴŘ ǎƻƛƭΦ 

¢ƘŜǎŜ ŀǊŜΧΦ

Å[ŜŀŘΥ 

Å/ŀŘƳƛǳƳ

Å/ƘǊƻƳƛǳƳ

Å!ƴǘƛƳƻƴȅόнύ ό{ōύ

Å!ǊǎŜƴƛŎ 

Å!ƭƪȅƭǇƘŜƴƻƭ ό!tύ ϧ !ƭƪȅƭǇƘŜƴƻƭ 9ǘƘƻȄȅƭŀǘŜǎ ό!t9hǎύ 

Å/ƘƭƻǊƛƴŀǘŜŘ tŀǊŀŦŦƛƴǎ

ÅtC!{κtŜǊŦƭǳƻǊƛƴŀǘŜŘ ŀƴŘ tƻƭȅŦƭǳƻǊƛƴŀǘŜŘ /ƘŜƳƛŎŀƭǎ όtC/ǎύ  

ÅaŜǊŎǳǊȅ 

ÅtƘǘƘŀƭŀǘŜǎ

ÅCƻǊƳŀƭŘŜƘȅŘŜ



LƴŎŜǇǘƛƻƴ 
²ƻǊƪǎƘƻǇ
ÅDate: February 27, 2024,

ÅOrganizers: ESDO and BILS

ÅVenue: Centre on Integrated Rural Development for Asia and 

the Pacific - CIRDAP auditorium

tŀǊǘƛŎƛǇŀƴǘǎ

{ŜƴƛƻǊ ƻŦŦƛŎŜǊǎ ƻŦ ǾŀǊƛƻǳǎ ƳƛƴƛǎǘǊƛŜǎ ŀƴŘ ŘŜǇŀǊǘƳŜƴǘǎ ƻŦ ǘƘŜ 

DƻǾŜǊƴƳŜƴǘ ƻŦ .ŀƴƎƭŀŘŜǎƘΣ [ƻŎŀƭ ǇǳōƭƛŎ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜǎΣ ¢ǊŀŘŜ 

ǳƴƛƻƴǎΣ hǊƎŀƴƛȊŀǘƛƻƴ ƭŜŀŘŜǊǎΣ wŜǎŜŀǊŎƘŜǊǎΣ /{hǎΣ bDhǎ ŀƴŘ 

wŜǇǊŜǎŜƴǘŀǘƛǾŜǎ ƻŦ LƴǘŜǊƴŀǘƛƻƴŀƭ hǊƎŀƴƛȊŀǘƛƻƴǎΦ



Participants

Senior officers of various ministries and departments of the 

Government of Bangladesh; Local public representatives; Trade 

unions, Organization leaders; Researchers; CSOs; Representative 

from the Communities

Container Group 
Meeting
Å5ŀǘŜΥ Wǳƭȅ ммΣ нлнп

ÅhǊƎŀƴƛȊŜǊΥ 9{5h

Å±ŜƴǳŜΥ bŜǿ /ƘŜŜǊǎ wŜǎǘŀǳǊŀƴǘΣ 5ƘŀƴƳƻƴŘƛ нтΣ 5Ƙŀƪŀ



²ƻǊƪǎƘƻǇ ƻƴ !ŘŀǇǘŀǘƛƻƴ ƻŦ 
ǘƘŜ /ƻƳƳǳƴƛǘȅπ.ŀǎŜŘ 
aƻƴƛǘƻǊƛƴƎ ό/.aύ ¢ƻƻƭƪƛǘ

Participants

Å5ŀǘŜΥ hŎǘƻōŜǊ нпΣ нлнп

ÅhǊƎŀƴƛȊŜǊΥ 9{5h

Å±ŜƴǳŜΥ //5. Iht9 CƻǳƴŘŀǘƛƻƴΣ Wŀƭǎǳƪŀ wƻŀŘΣ !ǎƘǳƭƛŀ

Å/ƻƳƳǳƴƛǘȅ ǇŜƻǇƭŜ

Å9{5h ¢ŜŀƳ aŜƳōŜǊǎΦ



2nd Container Group 
Meeting
ÅDate: 23 December, 2024

ÅOrganizer: ESDO

ÅVenue: New Cheers Restaurant, Dhanmondi 27, Dhaka

Participants

{ŜƴƛƻǊ ƻŦŦƛŎŜǊǎ ƻŦ ǾŀǊƛƻǳǎ ƳƛƴƛǎǘǊƛŜǎ ŀƴŘ ŘŜǇŀǊǘƳŜƴǘǎ ƻŦ 

ǘƘŜ DƻǾŜǊƴƳŜƴǘ ƻŦ .ŀƴƎƭŀŘŜǎƘΤ [ƻŎŀƭ ǇǳōƭƛŎ 

ǊŜǇǊŜǎŜƴǘŀǘƛǾŜǎΤ ¢ǊŀŘŜ ǳƴƛƻƴǎΣ hǊƎŀƴƛȊŀǘƛƻƴ ƭŜŀŘŜǊǎΤ 

wŜǎŜŀǊŎƘŜǊǎΤ /{hǎΤ wŜǇǊŜǎŜƴǘŀǘƛǾŜ ŦǊƻƳ ǘƘŜ /ƻƳƳǳƴƛǘƛŜǎΦ



²ƻǊƪǎƘƻǇ ƻƴ
 ά¢ǊŀƛƴƛƴƎ ƻƴ /ƻƳƳǳƴƛǘȅπ
.ŀǎŜŘ aƻƴƛǘƻǊƛƴƎ ό/.aύ 
¢ƻƻƭƪƛǘ έ

Participants

Å5ŀǘŜΥ нфΣ ол 5ŜŎŜƳōŜǊΣ нлнп

ÅhǊƎŀƴƛȊŜǊΥ 9{5h

Å±ŜƴǳŜΥ DƘƻǎƘōŀƎπaƻƭƭŀ .ŀȊŀǊΣ YŀǘƘƎƻǊŀ ŀƴŘ 

//5. Iht9 CƻǳƴŘŀǘƛƻƴΣ Wŀƭǎǳƪŀ wƻŀŘΣ !ǎƘǳƭƛŀ 

Å/ƻƳƳǳƴƛǘȅ ǇŜƻǇƭŜ

Å9{5h ¢ŜŀƳ aŜƳōŜǊǎΦ



Community Based Monitoring-
CBM toolkit

Community-Based Monitoring (CBM) project to spotlight health and environmental risks, 

fostering democratic thinking within affected communities. In Ashulia, the Environment and 

Social Development Organization (ESDO) is adapting this approach to enhance garment 

workers' conditions and mitigate risks. This initiative aims to collect and present local health 

and environmental data sensitively and credibly.

The impact of 
hazourdous chemicals 

on the environment, 
pollution, human health, 

and the food chain.

˴̡̙̥̖̣̒ ˢ

̢̖̙̟̦̖̤̅̔̚ ̗̠̣ ̠̝̝̖̥̟̘̔̔̚ 
̡̤̞̝̖̤̒˝ ̠̦̞̖̟̥̥̠̟̔̒̕̚˝ 

̡̣̖̠̣̥̟̘̚˝ ̟̒̕ 
̧̖̟̣̠̟̞̖̟̥̝̒̚ ̡̤̞̝̟̘̒̚

Chapter 2

˲ ̤̦̤̤̠̟̔̕̚̚ ̠̟ ̡̞̠̣̥̟̥̒̚ 
̨̝̤̒ ̟̒̕ ̣̖̘̦̝̥̠̟̤̒̚ ̟̚ 
˳̟̘̝̖̤̙̒̒̕˘̤ ̝̖̘̝̒ 

̨̗̣̞̖̠̣̜̒

˴̡̙̥̖̣̒ ˤ

Lists of disease 
symptoms, body 

mapping for disease 
conditions, symptom 

calendars, health 
evidence, and next steps

Chapter 4
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